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Clinical IS Job Aid   
 

Topic: Install VMware Horizon Client on Mac OS Devices 

Facility: IU Health 

Audience: Mac Users Who Connect Remotely 
 

Effective Date 

March 16, 2020 

Contact 

IU Health Help Desk 
helpdesk@iuhealth.org 

 

  

 

What: How to Install VMware Horizon Client on a Mac computer. 

Why: 
VMware Horizon Client is required to launch Horizon applications & desktops from Works Web 
(https://works.iuhealth.org). 

Step Action 

1  Navigate to https://vmware.com/go/viewclients. 

The Download VMware Horizon Clients screen displays. 

2  Locate the VMware Horizon Client for Mac section. 

 

3  Click the Go to Downloads link for VMware Horizon Client for Mac products. 

The Download VMware Horizon Client for macOS page displays. 

4  Click the Download button (  ). 

Animation shows the downloaded file being posited in the Downloads folder. 

Continued on next page 
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Step Action 

5  Click the Downloads folder. 

A pop-up displays recently 

downloaded files, with the  

VMware-Horizon-Client-

X.X.X….dmg at the bottom. 

6  Click the VMware-
Horizon-Client-
X.X.X….dmg icon. 

 

 

The VMWARE END USER LICENSE AGREEMENT window displays. 

7  Click the Agree button. 

The program downloads. 

8  Click, Drag and Hold the VMware Horizon Client icon over the Applications folder. 

 

The Finder window 

displays, ready to receive 

the VMware Horizon 

Client into the 

Applications folder. 

9  Drop the file into the 

Applications folder. 

 

VMware Horizon Client 

displays in the 

Applications folder. 

VMware Horizon Client is installed and you may now launch Horizon applications and desktops from  

Works Web, https://works.iuhealth.org! 
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https://works.iuhealth.org/

