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Helpful Resources for Completing the Oracle Learn e-Training Modules 

Please consult the following resource links to navigate completing the Oracle Learn modules. Should you 

have any trouble after following these resources, please contact the IU Health Help Desk at either 

317.962.2828 or by emailing helpdesk@iuhealth.org.  

1. The Office of Clinical Research’s webpage has all the following resources available for access via

the link below. Links from this page have been copied into this document for quicker access and

to keep resources together.

a. OCR IU Health Access

2. If you are in need of research access, please review the content of this resource first:

a. Research-related Systems Access Overview (READ FIRST)

3. Should you need help logging in, please read and review the following Job Aids:

a. Job Aid – New Researcher Cerner Access Instructions

b. Job Aid – Research Monitor Cerner Access Instructions

4. If you need additional help with accessing the IU Health systems remotely, please read and

review the following documents:

a. IU Health Workspace Overview

b. Access IU Health Workspace Remotely

c. The link below is a quicker way to navigate to the IU Health Workspace without having

to download the VMWare application. We suggest this link as an alternative method to

reduce any extra steps.

i. Link to the IU Health Workspace Landing Page

mailto:helpdesk@iuhealth.org
https://ocr.iu.edu/iu-health-access/
https://ocr.iu.edu/wp-content/uploads/2023/09/ResearchRelatedSystemsAccessOverview-6.1.21v2.docx
https://ocr.iu.edu/wp-content/uploads/2022/04/Job-Aid-New-Researcher-Cerner-Access-Instructions-4.1.22.docx
https://ocr.iu.edu/wp-content/uploads/2022/04/Job-Aid-Research-Monitor-Cerner-Access-Intructions-4.1.22.docx
https://ocr.iu.edu/wp-content/uploads/2020/06/IUH-Workspace-Access-Overview-6.17.20.pptx
https://ocr.iu.edu/wp-content/uploads/2022/04/Access-IUH-Workspace-Remotely.pdf
https://iuhealthworks.vmwareidentity.com/catalog-portal/ui#/app-favorite



